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Emerson Lifecycle Services 
provide customers with 
expertise, technology and 
processes that help them 
operate safely, optimize 
asset reliability and improve 
process capabilities. 



Emerson Lifecycle Services 

Agenda 

Lifecycle Services introduction Slide 2 2015-03-26 

Å Background / introduction 

Å Emerson organization 

Å Offering / solutions 

Å Questions 

Johan Selinder 
System sales manager 
Lifecycle Services, North East Europe 



Emerson Lifecycle Services 

Where do we play 
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Plan and design Implement and build Operate and maintain 

1 to 3 years 1 to 4 years 10 to 60 years 

A typical project is a 1-7 year investment, 
Lifecycle Services is a 10 to 60 year relationship, 
hǾŜǊ ǘƘƛǎ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜΣ ŜǾŜƴ ǎƳŀƭƭ ŜƴƘŀƴŎŜƳŜƴǘǎ ƳŀǘǘŜǊΧ 



Emerson Lifecycle Services 

What our customers tell us 
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Safety, Health and Environment 

We need to move at our own 
pace, with more certainty 

We must manage technology changes in our 
systems in line with production requirements 

I need to move some of my maintenance 
and operations capacity off site 

Global standardization 
is a big focus area 

Drive availability and 
reliability in my systems 

Scalable service portfolio to 
best support my needs 

We need a support 
commitment for 20+ years  

I want a collaborative automation 
partner understanding my objective 

Cyber security 



Emerson Lifecycle Services 

What can we help out 
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Improved quality and throughput 
Reduced energy consumption 
Reduced asset management costs 
Optimized utilization of technology 
Remote operations and services 
Collaboration/knowledge sharing 
Easy access to outside knowledge 

Personal injury 
Loss of system availability 
Equipment failure and damage 
Process upsets/shutdowns 
Regulatory violations 
Cyber attack vulnerability 
Knowledge shortage 
System obsolescence 
IP theft or misuse 

Minimize 
automation 
system risks 

Fully utilize 
automation 

system potential 



Emerson Lifecycle Services 

Selected Operations locations 
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Å Lifecycle Services, Europe 

ī 250 engineers 

ī 40 main service locations 

ī 26 countries 

Å North Sea service centres 

ī Aberdeen and Porsgrunn 



Å Engineering and Operational 

support services 

ī Site response, start up and 
commissioning 

ī Maintenance and turnaround 

ī Application support 

Å Education services 

ī Formal classroom based training 

ī Hands on training 

Å Integrated Operations center 

ī Remote diagnostics 

ī Decision support 

 

 

Emerson Lifecycle Services 

North Sea service center ï Support scope 
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Å Essential asset management 

ī Asset performance 

ī Condition based monitoring and 
system health 

Å Total metering management 

ī Metrology consulting 

ī Calibration and validation 

Å Spares management and repair 

ī Parts management 

ī Quick ship and repair 

ī Fisher approved service 
partner support 



Emerson Lifecycle Services 

Service Management Office 
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Å Enabling Global best-in-class Lifecycle Services 

Å Develop and promote world class standards, processes and tools that 
ensure a qualitative and consistent service level across all World areas 
ī Service execution and quality management 

ī Safety and risk management 

ī Tools  

ī Service management systems 

ī Sales and operations planning 

ī Contracts and service level agreements 

 



Emerson Lifecycle Services 

Quality is delivered by qualified engineers 
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Å Services University 

ī ensures our service personnel have the proper 
training and skills to deliver the quality services 
our customers expect 

ī provides Globally consistent training and 
certification through classroom, web-classes, 
virtual classrooms, selected external content, 
and communities of practice 

ī One Web-portal for all service engineers to 
access certification and training 

ī 50+ certification paths: increasing with each 
launch of new products and services 

 



Emerson Lifecycle Services 

Offering ï Control and safety systems 
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Å A combination of services focused on 
meeting the short and long term 
lifecycle needs of your automation 
system 

Å Delivered by a network of certified local, 
remote and factory service personnel 

 



Emerson Lifecycle Services 

System and application management services 
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Å Guardian support 

Å Backup and recovery 

Å Cyber security management 

Å Alarm management 



Emerson Lifecycle Services 

System and application management services 
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Å Guardian support 

ī Χƛǎ ǘƘŜ ŎƻǊŜ ŜƭŜƳŜƴǘ ŦƻǊ ŜǾŜǊȅ [ƛŦŜŎȅŎƭŜ 
{ŜǊǾƛŎŜǎ ǇǊƻƎǊŀƳ ƛƴ 9ƳŜǊǎƻƴΩǎ ǇƻǊǘŦƻƭƛƻ 

ī ΧǇǊƻŀŎǘƛǾŜƭȅ ǇǊƻǾƛŘŜǎ ŎǊƛǘƛŎŀƭΣ ǊŜƭŜǾŀƴǘ 
and system-specific information to keep 
Your plant current 

 



Emerson Lifecycle Services 

System and application management services 
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Å Key features 

ī 24/7 Expert technical phone/web support 

ī Guardian dashboard website 

ī Remote system diagnosis 

ī Software/license update media 

ī Software update delivery service (GSUDS) 

ī Automated e-mail service notification 

ī System analysis report (SAR) 

 


