Emerson Lifecycle Services é.
v
Emersor
provide customers with
: and
processes that help them

operate ,
asset reliability anc
process capabilities.

Performance
Optimizing your plant performance
and achieving business goals

LIFECYCLE
SERVICES

Reliability
Improving and preserving your
asset reliability and investment

Keeping your plant operating safely,
consistently and economically



Emerson Lifecycle Services é
Agenda g

A Background / introduction
A Emerson organization

A Offering / solutions
A

Questions

Johan Selinder

System sales manager
Lifecycle Services, North East Europe
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Emerson Lifecycle Services é,
Where do we play \

Planandidesign Implementandbuild Opetate:andrmaintain

1 to 3 years 1to 4 years 10 to 60 years
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A typical project is a1 year investment,
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Emerson Lifecycle Services $
What our customers tell us W\

[ Globalstandardization

| need to move some of my maintenang¢e
Isa big focus area

and operations capacity off site

Drive availability and
reliability in my systems

— ( Cybersecurity ]
—

We need to move at owown
pace with more certainty
| want a collaborativautomation
partner understanding my objectivi

We must manage technology changesur
systemsn line with production requirements

Scalable service portfolio t
best support my needs

We need asupport
commitmentfor 20+years
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Emerson Lifecycle Services é,

What can we help out \
¥
s Minimize
automation
system risks

Fully utilize
automation
system potential
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Emerson Lifecycle Services '
Selected Operations locations

A Lifecycle Services, Europe
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Emerson Lifecycle Services
y &

North Sea service center I- Support scope \
A Engineering an@perational A Essential asset management
support services Asset performance

1 Site responsestart up and Condition based monitoring and
commissioning system health
I Maintenanceand turnaround A Total metering management
1 Application support T Metrology consulting
A Education services 1 Calibration and validation

Formal classroom based training A Spares management and repair

]
I Hands on training

I Parts management
A Integrated Operationsenter T Quick ship and repair
I Remote diagnostics 1 Fisher approved service
1 Decision support partner support
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Emerson Lifecycle Services .s,
Service Management Office \

A Enabling Global best-class Lifecycle Services

A Develop and promote world class standards, processes and tools th
ensure a qualitative and consistent service level across all World are

Service execution and gquality management

Safety and risk management

Tools

Service management systems

Sales and operations planning

Contracts and service level agreements
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Emerson Lifecycle Services
Quiality is delivered by qualified engineers

A

2015-03-26

Services University

ensures our service personnel have the prope

&
EMERSON.

Process Management

training and skills to deliver the quality service.

our customers expect

provides Globally consistent training and
certification through classroom, wettasses,
virtual classrooms, selected external content,
and communities of practice

One Welgportal for all service engineers to
access certification and training

50+ certification paths: increasing with each
launch of new products and services

Lifecycle Services introduction

ervices ity
Hom
Accreditati
Requiremen t
Overview Introduction
" Lifecycle SI’VICE CrtF ation establishes Emerson Process Management
Accredited
from other liers in the k t place. The certific t vide
Certification Paths: rom e pele © market pia p egram pro
Lifecycle Services Certification program combined with our Career Paths fi
Operate & Manage pate, valida te. and broaden ther knowledge, kil and capabilities. Thi
Process Systems and for appr p iate men
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Power and Water hgh \ \p th q reme nts. Under E certifica k\ll Iy ou wil
Solutions
Remote Automation
Frlans Individual Certification Paths
nltv>étt gStrtd
Final Control & DeltaV Field Service >Getting Started
Regulate Alarm Maintenance & Operations
isher Valves Automated Patch Management
- BUS Technology
g Cyber Security >»Getting Started
alve Automa DeltaV Backup and Recovery
ch Co i
easure & Analy: ntati
Analytical
aaaaa |
Mi Moti
r
Rosemount Flow
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Measurement System Health Monitoring
System Reliability Services
Wireless Field Network
Resources
Col ndex
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Emerson Lifecycle Services
Offering T- Control and safety systems

A Acombination of services focused on
meeting the short and long term
lifecycle needs of yomutomation

system
A Delivered by a network of certified local,

remote and factory service personnel

2015-03-26
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Lifecycle Services introduction

Control and Safety System
Lifecycle Services

System and Application Management Services

Guardian Support

Reliability

Performance

Backupand Recovery Services

Cyber Security Management Services

Alarm Management Service

Spare Parts Management Program

Site Evaluation Service v

Scheduled On-Site Services '

Emergency On-Site Service v

Power and Grounding Integrity Service v

Control Performance Improvement Service '
Resident Engineer Program v v '

Hardware Support Services

s

Extended Computer Availability Program

Upgrade Services

Remote Services

s

Legacy System Services

Safety System Services

§15 Functional Safety Maintenance and Proof
Testing Services

v

§1% Modification Services

Comprehensive Services

s

Total Care Program s s 's
Premier Service v v v
System Consulting Services v v v
Educational Services v
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Emerson Lifecycle Services é
System and application management services v

A Guardian support o eyl Servon™

System and Application Management Services

Guardian Support

A Backup and recovery

Cyber Security Management Services

Alarm Management Service

A Cyber security management

A Alarm management
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Emerson Lifecycle Services é
System and application management services \
A Guardian support T T
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and systenrspecific information to keep
Your plant current

GUARDIAN
SUPPORT
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Emerson Lifecycle Services é
System and application management services '

A Keyfeatures e

System and Application Management Services

1 24/7 Expert technical phone/wedupport  [sen s

Backupand Recovery Services

Cyber Security Management Services

I  Guardiardashboardvebsite

I Remotesystemdiagnosis

Software/licenseipdatemedia

Softwareupdate delivery servicé&sSUDS)

Automatede-mail serviceanotification

Systermanalysis report (SAR) G U A R D IA N
SUPPORT
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