
EDUCATION SERVICES
FREQUENTLY ASKED QUESTIONS

How to Set Up Your MyTraining Account

Visit: www.Emerson.com/Education
Email: education@emerson.com

1) Will I use my MyEmerson login information to sign in to MyTraining?
Yes, your credentials from MyEmerson will work. Just need to set up a MyEmerson account on
Emerson.com and login into MyTraining.

2) Where do I set up a MyEmerson account?
Below are step-by-step instructions to help get you get started.

Option 1

a. Visit Emerson.com and under Services & Support select the MyTraining button.

b. From the MyTraining webpage, select the Login or Register button.
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c. Then select the Create an Account option.

d. Complete all required fields and be sure to use your business email address.
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Option 2

a. Visit Emerson.com and select the top blue people icon button.

b. Then select the Create Account option.
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3) What can I do on MyTraining?
You will be able to view the broad spectrum of Education offerings delivered in a variety of 
modalities around the world. You can find relevant courses, sign up for classes, track training 
history and download certificates.

4) How can I find the courses that I’m looking for?
You can easily sarch for courses by title or course number, and filter by delivery method, location, 
language, brand and job role to best suit your needs.

5) Do I have to have an account to be able to see available course options?
No, you can use the Browse Training Catalog option to view full range of training options around 
the world. But you have to have an account to request a quote.
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6) What if I found a course that I need but it doesn't have an offering available?
You can make an expression of  interest and a representative from your World Area will contact 
you for assistance.

7) Which kind of modalities do you have available?
A variety of modalities are available: instructor led, virtual instructor-led, online, blended, 
in-person and more, to better fit your need. You can choose when, where and how lo learn.
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8) Can I create a learning path based on my Job Role??
Yes, The system allows you to create your own learning path. Just need to Select the dots button
and add the offering to your learning path.

9) How can I request for a quote ?
a) From the learner profile search by course code. View available offerings.

b) Chose the session you want. Click request for quote button.
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10) Who can I contact with questions?
Contact us via email based on your WA:

• Asia-Pacific: AP.Education@Emerson.com
• Europe: EU.Education@emerson.com
• Latin America: capacitacion.mexico@emerson.com
• Middle East/Africa: mea.education@emerson.com

• North America: Education@emerson.com

Or call us directly at 1-800-338-8158 with any issues or questions.

Click here to learn more

https://www.emerson.com/en-us/automation/services-consulting/educational-services?utm_source=emr_us-s&utm_medium=vtye&utm_content=www-emrsn-com_education&utm_campaign=18gemrs&c-edserv01

