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FLOW CALIBRATION AND CUSTOMER SERVICE CENTER - GONZALES, LA

Factory Level Services Available Locally

Emerson’s Flow Calibration Service ensures the success and accuracy  
of your measurement devices and the optimal performance of your  
process. Our network of Flow Calibration Centers will help you improve  
process efficiency, enhance product quality and help your process  
conform to regulatory requirements by providing a fast, reliable and  
quality calibration service.

With factory supported service, repair, and calibration, you are assured  
complete coverage for your mass flow, density, temperature, pressure,  
and volume calibration needs.

The Gonzales, Louisiana Flow Calibration Laboratory has been established  
to provide convenient and fast turnaround to the Gulf Coast Region, with  
available same day service for many calibration projects.

Flow Customer Service Center

In addition to calibration services, the Flow Customer Service Center  
provides the support you need to make maintaining and operating your  
Emerson flow measurement instrumentation convenient and worry-free. 

• Shipping and Receiving capabilities

• Comprehensive inventory of OEM replacement parts

• Parts and new product sales & technical support

• Firmware updates that can improve meter performance

• Pick-up and delivery within a 60-mile radius of the Gonzales facility

• Sensor decontamination services

The customer service center can also dispatch a mobile calibration service  
for local, on-site calibration at your facility and sensor/core processor  
factory diagnostic testing at field locations. 

Flow Lab Capabilities

The flow calibration lab services Micro Motion Coriolis mass flow and density 
meters as well as other brands of flow measurement instrumentation. 

• Calibration stand is annually commissioned to ±0.05% uncertainty

• Reference Meters are traceable to the International System of Units (SI) 
through the National Institute of Standards and Technology (NIST, USA)

• Flow meters with 0.25" to 3.0" sensor tube diameters can be  
accommodated 

   -- please inquire for 4" tube calibrations

• Flow rates up to approximately 2200 kg/min (600 gpm)

• Flange types include, but are not limited to: 

 – Sanitary, ANSI 150#, 300#, 600#



• Calibration fluid is water with temperature monitoring and  
compensation  

• Calibration types include:

   -- As Found, As Left, Density, and Customer Specific 
 

Order Process

To schedule a calibration, contact the Gonzales Service Center  
Flow Calibration Lab directly at (225) 621 8748, or by email at  
FlowRMA.GZ@Emerson.com. Your local Flow sales or service  
representative can also help schedule an appointment.

 
 
Flow Calibration and Customer Service Center  
3535 Emerson Pkwy, Suite D 
Gonzales, LA 70737 
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Emerson Automation Solutions 
11100 Brittmoore Park Drive Houston, TX 77041 USA

Emerson Lifecycle Services provides customers with the expertise,  
technology and processes that can help them operate safely, improve  
asset reliability and optimize process capabilities.

To ensure flow solutions and services are closer to our customers,  
Emerson operates a global network of sales offices, technical support,  
and accredited service centers. For the location of your nearest support  
center, or to contact Emerson about a specific request, please visit us  
at Emerson.com/ContactUs.

Emerson.com

Facebook.com/EmersonAutomationSolutions

LinkedIn.com/company/Emerson-Automation-Solutions

Twitter.com/EMR-Automation


